
CWONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COHnISSION 

In the Hatter of1 

WAGGONER OIL CONPANY, INC. ) 
) 

COMPLAINANT 1 
1 

1 
GRAYSON RURAL ELECTRIC 1 
COOPERATIVE CORPORATION 1 

V. ) CASE NO. 93-405 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

Grayeon Rural Electric Cooperative Corporation (“Qraynon 

RECC“) le hereby notified that it has been named a8 defendant in (I 
formul complaint filed on October 29, 1993, a copy of which is 
attached hereto. 

Pursuant to 807 KAR 51001, Section 12, Graynon RECC is HEREBY 
ORDERED to eatisfy the matters complained of or file a written 

anewer to the complaint within 10 days from the data of sarvice of 

thie Order. 

Should document6 of any kind be filed with the Commission in 

the couree of thie groceading, the documante shall also be nerved 

on all partiee of record. 

Done at Frankfort, Kentucky, thin 12th day of Novombor, 1993. 



RECEIVED 
OCT 2!) 1993 

PUUI IC SLllVlCl 
BEFORE THE PUBLIC SERVICE COMMI8SION CCyr(MIRSl0N 

CASE NO. 

WAQQONER OIL COMPANY, INC. ) 
P.O. BOX 5 4 5  ) 
Olive Hill, Kontucky 41164 1 

1 
COMPLAINANT 1 

vs . 
) 

QRAYSON RURAL ELECTRIC ) 
COOPERATIVE CORPORATION ) 
109 Bagby Park 1 
Qrayson, Kentucky 41143-1292 ) 

1 
DEFENDANT ) ............. I*.......**.*..*.***.I*......*.... 

COMPLAINT **.**.*... 1 . . . . . . . 1 . . . . . ~ * ~ ~ * ~ * ~ . * * * * 4 ~ * ~ . ~ ~ . * *  

The Complaint of Waggoner Oil Company, Inc. respectfully 

shows : 

1. That Waggoner Oil Company, Inc., operates a Food 

Mart, at P.O. Box 5 4 5 ,  Olive Hill, Kentucky 41164. 

2 .  That Qrayoon Rural Electric Cooporative Corporation, 

is an Electrical Co-operative whoso address is 109 Bagby Park, 

Grayson, Kentucky 41143-1292. 

3 .  That the Complainant for ita complaint atates as 

follows : 

A. That the Complainant has received electrical service 

from the Defendant herein from October 18, 1990, through the 

Dremnt. 



8 .  That on Octobor 1, 1993, tho Defendant herein 

notifiod the Complainant that it was alleging that tho Complainant 

had boon undor billod in tho amount of $39,361.22 covering a poriod 

from Octobor 18, 1990, through Boptombor of 1993. A copy of the 

alloged underbilling io attachod horoto and marked "Exhibit A" for 

identity . 
C. On Octobor 20, 1993, tho Dofondant wrote to the 

Complainant heroin a lottor, which is attachod horeto as "Exhibit 

8" for idontity, domanding tho ropaymont of this allegod 

undorbilling and domanding tho oxocution of a contract for the 

repaymont of tho undorbilling, which contract is attached hereto as 

"Exhibit C" for idontity. Tho Complainant was informed its 

electrical servico would be terminated unless it signed the 

contract. The Defondant furthor notified tho Complainant that in 

the future that tho billing of this Complainant would be 

approximatoly doublo the previous billing plus tho monthly payment 

of tho alleged arrearage which would bring tho total payment of 

this Complainant to somowhoro around $4,000.00 per month. 

D. That the Complainant is unable to pay this amount and 

that it is inoquitablo to roquiro it to do so bocause of the 

failure of the Dofondant to properly monitor its olectrical 

service. 

E. That it ohould bo determined whether in fact 

electrical service as alloged by tho Defendant was used by the 

Cornplainant. That in connoction therowith a period of time should 

be monitored am to the um of the Complainant to dotennine what the 



average use of the Complainant is and compare the same to the 

alleged amounts used. 

F. That the Defendant should be enjoined and prevented 

from requiring the Complainant to execute the contract required by 

the Defendant herein to continue service, until such time as it is 

determined whether in fact the Complainant does owe any amounts of 

money and as to what the correct billing should be. 

(3. That if the Complainant is required to enter into 

said agreement it will be unable to continue in business and will 

suffer irreparable harm as a result thereof. If the Defendant is 

required to delay the enforcement of its demands it will suffer no 

harm as it will still have available to it all legal remedies for 

the collections of any owed monies. 

WHEREFORE, the Complainant prays that a determination be 

made as to whether or not the Complainant in fact owes any monies 

to the Defendant herein and the Defendant be enjoined and 

prohibited from enforcing the collection of any alleged arrearage6 

or the termination of service to the Complainant until such time as 

a determination can be made by the Public Service Commission. 

STRATTON, MAY & HAYS. PSC 
P.O. Box 851 
Pikeville, Kentucky 41502 
Telephone: (606) 4 37-7 300 
PAX: (606) 437-7569 

BY : 

Attorniys for Complainant 



This is to certify that a copy of the foregoing was this 

m a y  of , 1993, mailed first class, postage 
prepaid, to the following: Grayson Rural Electric Cooperative 

Corporation, 109 Bagby Park, Srayson, Kentucky 41143. 
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October 20, 1993 

Hr. Cliorlae G. Grrunlii l l  
Ua8gonrr O i l  Company. Inc.  
P. 0 ,  BOX 700 
Olive H i l l ,  KY 41164 

Re: Wig~onrr  O j l  Compnny 
AIC 1500045504 

Darr Wr. Grernhjlli 

A8 of t h l e  d a t e ,  VI have n o t  heard from you r e p o r d j n s  the u n d c r b i l l i n g  
your o t t o n t i o n  a t  our r i t u r t i o n  e t  Urggoncr 

moetina on Octobor 1, 1993. 

from October 18, 1990 thruugh September 28, 1993. 
and *A$ crused by e broken p o t e n t i a l  wlre going t o  t h e  rnctcr r a a u l t i n 8  Ln the 
mrter r r g i s t r r i n g  one-half of tho rcturl ueagr. We ~ A V .  c a l c u l a t e d  the 
underbi l l ing amount LO bc $39,361.22. am shown on t h o  anclomed worknhcct. 

807 KAP, S1006, S c c t i o n  10 (2) of  t h e  Publ ic  Surv ice  Gomisoion  Rulre L 
Rrgulationr r fnten t h a t  a u t i l i t y  e h n l l  not rrquire c u r c o w r  rapayment of Any 
underbi l l ing t o  bo s r d r  over a psr iod  rhortar than a p r r i o d  cocxtonrive with 
the undrrbi l l ing.  Sjncc t h e  u n d e r b i l l i n g  of $39,361,22 i r  f o r  a perjod of 35 
months, we have dlvjded tho amount due in to  t h i r t y - f o u r  (34) e q u a l  p r y a n t r  of 
$1,125,00 w i t h  the ' f i n a l  t h j r t y - f i f t h  month. 

Unlrsr we heAr from you or your a t to rn ry  by Wednrsday, October 27. the 
f i rs t  adjuntment I n  t h e  amount of $1,125.00 w i l l  appear  on t h e  b i l l i n g  card 
you rCCciVi around Novembrr 1, 1993. If Chi. m o u n t  i n  n o t  yoid,  i n  a d d i t i o n  
t o  your currant  unsga, you will r rcu ivc  a La11 (10) day.' v r l t t a n  nor ice  of 
i n t e n t  t o  t e r n l n r t c  a. orr 807 KAR 5:006, Section 14 ( f )  ( I ) .  

You w i l l  f ind  enclosed the following documents f o r  your refaroricc and 
response t 

( 1 )  Worksheet Rhoving underchargee for  the  p c r j o d  of Octobcr 18, 1990 

(2) 
(3) Contract p r y a r n t  mehedula 

011 Company which uab brought t o  

The problcm uccurred 

payman1 of $1,111.22 due i n  t h o  

throueli Septcmbar, 1993 
Contrrct  for  t h e  rrpaymrnt of tho  u n d c r b i l l i n g  



Charlco G. CraanhtLl 
Wnl)l)nnrr 011 Comphny, )no. 
October 20, 1993 
Plgo 2 

Sincere ly ,  

CRAYSON HIIRAL ELECTRLC 
COOPKRATTVR CORI'OMTlON 

Ccnoral Uanaper 



. .  .. . . 

I ,  Waggoner 011 Company. Xno. Wharleo 0. a I o ~ i d i I l l r  Po box 700 ollvo 
H l l l ,  KY 4 1 a W  aooount number 100004P0oI, eyhmo to  pay over tho tollouln~ 
nvnthr the p o t  due mount of +39,3el,aa. T h l o  w l l l  bo paId at O1.105.00 tor 
tlilrly-four (SI) nonthe an4 on, (1) wnUi u l  @~,lll.aa, t o  be paid in 
addltlon t0 my curtenl suiillily bill. 

I furthw agree that if  1 do i iot  meet the obligatlonr of thim coirtraot, 
my Olsotrlo aerVlCe oan be terminated uiCliou1 furtIi*l notlos. I t  l b  further 
undsrrtood that thio ayraonaiiC 1 8 1  110 w a y  lapsirs or pr.jud1o.r the 
Cooperatlv*'a Clylil l u  yurbus legal ~'OCOUI-~O to ooll$ot th le  debt. 

(800 attachad payment rohodule) 

' \ . 



- .  
., . . 



BY I ... _.._ .. . . ... .. . . . ...-. .. _._._. , 

1 ' I t l P I  . .......... ... , . . .  ... 


